
Paul is 24. He has a Higher National Cert i f icate in computing and a

Higher National Diploma in Computing Support which he compLeted

two years ago. He has been working for a company providing

support seruices for the last eighteen months.

Study thisl ist of some of the subiects included in hi5 Diploma
of these subiect areas wouid he study the topicscourse. In which

which fol low?

a
b
c
d

f

c
h
I

j

k
I

1 ComputerArchitecture
2 HW Instal lat ion & Maintenance
3 lnfo Tech Applications (1)

4 Info Tech Applications (2)

5 Mult i-user Operating SYstem
6 Networl( Tech nology
7 Software Development Life Cycle
8 Standalone Computer System Support
9 Software Development Procedural Lang

10 Data Communications
11 Information Systems & Services
12 Systems Development
13 Communication
14 Projectlvlanagement
15 l\4athematics for Cornputing

LAN Topologies
PC Bus Architectures
l\4odems
How to connect printers
Unix operating System
Pascal
Writ ing a program
Creating a database
Maintenance of desktops
Wordprocessing and
other off ice applications
Binary system
iMaking presentations

Study tt
pa5t.

Arkingi

Asking i
When di



O Listen to Part 1 ofthe recording to f ind the answers to

How much programming did you do? What madeyou choose computing support?

these questions:

1 Which oFthe subiect areas l isted in Task 1 does paul mention?
2 Which addit ional subjects does he mention?
I Why did he choose to do his Diploma in support?
4 What practical work was ifcluded in the course?
5 Which subject did he part icularly enjoy?

E O Listen to Part 2 of the recording and answer these
questions:

1 What suggestions does Paul have lor improving the course? Note
a) his suggestions for improvernent and b) the reasors he gives.

2 Which ofthe subjects he studied has he found useful in his worl(?
Note a) the subjects and b) examples in the work situation.

E O Listen to part 3 of the recordrng to answer these
questions:

1 Jn which situations does paul have to learn fast?
2 What sources does he use lor help?
3 What advice did the college provide on sources of information?
4 What was the problem with the set book?
5 How does he feel about going back to col lege?

.:'ri.[j](')!\!j-:!,ll-iiiii, Egyi:foEj9-q! i!!!plgqg-99!!9E ..-._,..,
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Studythese examples ofquestions aboutthe Alking about people:
Past. ] Who taught you Marhs?

i Whose ctasses did you mostenjoy?
Asking about quantity:
How manydays a weekdid you study? Asking abo{rtthings:

What did you like most?
Asking aboutt ime: I
When did you study communicationT Asking about actions:

r . i

i What happened on Monday mornings?

What did you do on Fridays?
What happened on Monday mornings?
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I stuay tnit a"scription ola student's f irst term. what questions

might the interviewer have asked to obtain the information in italics?

In her li6t tern Pauline studied 6 s/6iects'. She had classcs on

/our rials' each rveek on Monday norning srie fiad I? a"d

tnJom:|,,non Srstens". nresda!' was a free dav lor hone studv On

lv.anesaay "h" Ua Sy"-t"ms Analysis in Roon J24" She studi€d

co,,aut i *.hitecu,"" on Thursdays. Prodram,ring' lrappened on

lriday rnomings. Communication took Pl4ce on@ a tueeh' on l'ridav

"ftemoons. She likedMr aittr.b cl66es' most. She had a 1s'mtuute

coffee break each day and ^ ftrlch brcakJmm 12.00 to 1.oo'" .

up- and -up verbs Complete each gap in these sentences
ofthe correct verb from this list:with the appropriate form

back up keep up uqdote
build up set up u\grcde
catch up stort uP uPload

free up

1 To avoid losing data, you shouLd ... . . . . .  . . . . .- your f i les regularly.

2 You can ... . . . . . . . . . . . . . . . . .  your PC by adding a new motherboard.

3 Delete some files to .................... space on your hard disk.

4 Data is .. . . . . . . . . . . . . . . . . . .  from regionaLPCs to the company's mainframe

each night.

5 The operating system boots when you ... . . .  .  .  your computer.

6 She's taking a course to .................... her knowledge of computing

7 The computer checks the memory when at . . .  -. .  . .  .

8 He .................... a website to advertise his travel company.

9 You aan .................... with developments by reading PC magazines.

10 lf  you miss a class, you can study the hand-outs to... .  -. . . . .  .

11 lhe image in a digital camera is .-. . . . . . .  . . . . .  from a red, green and

blue image.

R I

I
be€

2
fou

app

5

4

5 '
exP
syst
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Rote Ptay Work in pairs. Using the tapescript for Part l  ofthe
interview, or page 195, play the parts oFthe Interviewer and Paul.

Study this descript ion of a computer course. Then write a
desctipt ion of your owrt computing coulSe, or one of i ts components,
in the same way.

R  I M S :

-  lb  i , r tu lo.c  .on4. lete
t rcgin, rc ,s  to coD)putcr

2 lo givc r trisi(
li)uD.hin)n in .onrpute,
rc.l,,!)losv ind rc rDn!(l!.e
.4p opri.itt' ronurolo11r

il lb gtr'. i rlc\.fiptr,r o1'

dr( uillor .oD+mrcDts
(hr(hv,l'e rrd nnr\!ri)
\ 'h i ( ] ,  rhk.  up i  cor fputer

ri Ib nN ho\v co,)plter

.o, , ,n ,e i .c . rd i rdust , I

5  1;  g i lc  p la. r i . , r l
crper icocc i r  usng vrr iors

OESCf f  IPTI  ON:

Th. ccn,rsc n nr l6nf prfts.

Part  I  l r rrcduct ion to
.o l lege  .on$t tc f  sc icnce

trcilttics. n).ludnrs how t()
r . . .$  the .omputcrs.  d1c
Unix i l lestorc,  us i ' rg  cn[ i l .
thc cdi tor   d  snnplc

F a!-t 2 'r 'h. brsic
srr rc f t ) rc  o l  .oDrp!r . f
hrrdmre rnd svstenrs
soit\urc. lbpics nrch c
.oDrpilcrs \.\ rnr.rprctc$ rnd
'rcnror\' "',rnrgcnr.nt.

Par t  5 Inoo. luccs orrc
nror. rdv.nc.d diwrrc
rools. (locturcnt.tion rools
.rDo r.nrgllrge po..ssors.

Part  4 l )ncusscs vrr ious
uses of  .oDrputcrs i , r . ludmg
spreiidsh.crs. d]lrbrse\,
.o , rnnl l r icet ioDs .u 'd nDprc is

STBFF:

METHOD RND
FBEQUENCV OF CTRSS:

lilo lL'crur.s pcr week $ith
pn.ti.rl .\cr.ise\ oD.c .trY

R S S E S S M E N T :

Thrce tornrn courscsorr

Computer  t i se  amd
f ippl icat ions



interview, on page 196, play the
Role Ptay Work in pairs.Usingthe tapescript for Part 1 of the

parts of the Interviewer and Paul.
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coutse, Then write a
or one of i ts components,

Study this descript ion of a cornputer
descript ion of your own computing course,
in the same way,

R I M S :

,  
- l i )  

i i rn l  t rcc .onrp l . rc
bcgj , , , )cr \  o  .oDt t r r tc l

2 Io gir,c r brsic
fou,rdrr i (D in  .onrput( r
tc( l , , ro l ( )gy rnd ro rDn!du.e
,qp opri.itt' r$nurolo g,r

: l  lb  g^ ' .  i  Jc\ . f ip t ior  ( , f

thc r r i l lor .or+rD.Dts
(hr(hv,na xrd nnnlrrc)
Nhi( ] ,  rhk.  up i  .oDrnr tcr

j: li) dr\\ ho\v cor)pute,

corru,erce m.1 industr,ir

5 li) qivc pri.ri..rl
. \pcr i rD.c ! r  usurg v.nous

DESCB IPTION:
'l-h. 

.ours. is n, tir!rr prrrs.

Par t  1 l l t rodd. t ion to
collcgc eo!,pute, sci.n.c
I:rcilrtics, nrcluctirg how to
. . . .ss the coj ! rput . rs i  orc
Unix filcstore, Lrsnrg onil.
thc cditor rrcl snrplt

Fart 2 Tl 'e L)rs;c
strucrurc ofccrrputor
hrr.lNrr. rrd \y\rdDs
roti\!rf e. Toti.\ n).hrdc
.oDpilcs vs inte4r.t.s ind
nranoN Drnngel!fDr.

Par t  5 l r r roduccs rcnrc
norc rdvrnted olnrrtc
rools ,  docurrerr t r t ior  tools
rrd tnrgurge p.o..'rsots.

Par i  4  t l iscuscs vruous
!scs of  (  o , r lp  urcrs iDchkl ing
sprc,rld,eets. rlrtrbrscs,
.onnnu,ric.rtioDs iDd iDtp,r.t\

STRFF:

MTTIIOO RNO
TREQUTNCV OF CLRSS:

Tiro lccnre\ per Ncek Nith
pn.ticrl erercncs oncc c!.' )

RSSESSMTNI ;
'l 

htuc 1'ornrrl coLn\e\!ofk

Computer Use as ' !d
f f ippl icat ions


