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Work in groups. Share information on how you use computers
in your free time. Compare answers with other groups and make a
list of uses for Vour class.

O You are going to hear four people talk about how they use
computers. Before you listen, try to predict the uses they describe.
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Possible use

primary school teacher

0pen University student
girl (Louise), aged 6 l
artist j
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described.

l jser Actual use

prinrary school teacher

Open l lniversity student
gir l  (Louise), aged 6

art ist

E G Now l isten to the recordings again to f ind the answers to
these questions:

1 How does the story'tel l ing program encourage children to worl(
together?

2 In what way is the children's reaction to this prograrn different
f iom other uses they mal(e of computers?

3 What is the 0U student studying?
4 What opportunity has she to meet other students?
5 What can you do with Pets 3?
5 What does Louise do with cl ipart?
7 How did the art ist display worl( to dealers in the past?
8 What is the diff iculty in sel l ing through a website?

Revisiorr Past simple and Present perfect

Study these examples ofthe Present perfect
fiom the recording of the artist.

1 / 'ves.dnnedin aboutathird of these

2 I've oryanired rhe paintings into themes.
3 /'v€ ddded a sound track.

Why doesnt the speaker use the Past
simple?

4 /scdnned in about a third ofthese
photographs.

5 iorgorBedthe paint ings into themes.
6 /added a sound track.

We use the Pr€sent perfectto describe past
actions with present relevance,The artist
uses the Present perfect because he is
describing a CD he hasjust made and what
he is going to do with it in the nearfuture.

We use the Past simple to describe
completed actions in the past.lt is often
used with time expressions such as rait yedt
beforc PCs wete intrcduce4 in 7 998. Note
these examplesfrom the recording:

7 l made onefor Mary's birthday /ostweek.
8 Wetried it out /rstterm.
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!! the artist is being interviewed. Make questions to match his
answers. use the correct form ofthe Past simple or Prcsent perfect,
whichever is correct. For example:

Question: What drd yor do yeitedotj?
Answer: Worked on the computer.

1 Q What ...
A worked on a CD of my paintings.

2 Q How many...
A About a thkd.

3 Q What ...
A ldestroyed them.

4  Q  How. . .
A lscanned them in.

5 Q How...
A I've organised them into themes.

6 Q Have...
A Yes, lle added a sound track.

7 Q How long...
A lt! taken me about a week.

8 Q When ,..
A I started about ten years ago.

9 Q What ...
A Before I had a computer, I had to use slides.

10 Q Have...
A Yes, I've sold a few.

!l Prt th" t"n."s in this dialogue in the correct form: Past simple
or Present perfect.

1 A What (do) today?

2 B | (work) on my project, | (search) the Web for sites on
digital cameras.

3 A (find) any good ones?

4 B | (find) several company sites - Sony, Canon, ... but | (want)
one which (compare) al l the modele.

5 A Which search engine (use)?

6 B Dogpile mostly. (ever use) it?

t rq
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Yes, | (try) it but | (have) more luckwith AskJeeves. Why
don't you try it?

| (have) enough for one night. I (spend) hours on that
project.

| (not start) on mine yet.

Yeh? | bet you (do) it all.

How do you think these professions might use computers?
Compare answers with others in yourgroup.

architects
interior designers
farmers
landscape gardenels
musicians
rally drivers
sales people

Work in pairs. Find out this information from your partner.
Make sure you use the correct tense in yourquestions, Forexample:

downLoad music from the Internet lwhat sitel
A Have you evet downloaded nusic frcn the Intemet?
B Whdt site did you use?

1 send a video email attachment
2 fit an expansion card
3 replace a hard disk
4 fix a printerfault
5 make your own website
6 have a virus
7 watched TV on the lnternet
8 wdte a program

Describe how you use computers in your study and in your
free time.

[who to, whenl
lwhich typel
lwhat modeu
lwhat kindl
lhowl
Iwhich virusl
lwhich stationl
lwhich languagel
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Find the ansv,erstothese questions in the
followlng t.rt.

Name some types ofdevices that use
'computers on a chip'.
What uses ofhandheld computers are
mentioned in the text?
what are the benefits of using computers
with the followingitems?
a Security systems
b Cars
c Phones
What smart devices arc mentioned in the
text?
What are 5mart cards used for?
What are the advantages ofmultimedia?
What can medicat expert systems do?
How can computers help the disabled?
what types of com puting systems are made
available to people in remote locations
using electronic classrooms or boardrooms?
What aspects ofcomputing can people
power determine?

Computers
Make the Wortd
Smaller and Smarter
The abitity of tiny computing devices to
controt compLex operations has transformed
the way many task are performed, ranging
from scientific research to producing

s consumer products. Tiny 'computers on a
chip' are used in medical equipment, home
apptiances, cars and toys. Workers use
handheld computing devices to coltect data at
a customer site, to generate forms, to control

ro inventory and to serve as desktop organisers

Not only is computing equipment getting
smatler, it is getting more sophisticated.
Computers are part of many machjnes and
devices that once requjred continual human

15 supervision and controt. Today, computers in
security systems resuLt in safer environments.
computers in cars improve energy efficiency,
and computers in phones provide features
such as catt forwarding, catl monitoring, and

20 caLt answering.

These smart machines are designed to take
over some of the basic tasks previousty
performed by peopte; by so doing, they make
tife a little easier and a little mote pleasant.

T Smart cards store vital information such as
health records, drivers' licenses, bank
baLances, and so on. Smart phones, cars, and
apptiances with buitt in computers can be
programmed to better meet individuat needs.

ro A smart house has a buitt-in monitoring
system that can turn Lights on and off, open
and ctose windows, operate the oven, and

Mth smalt computing devices avaitable for
35 performing smart tasks tike cooking djnner,

programming the VcR, and controtting the
flow of inlormation in an organization, people
are abte to spend more time doing what the,
often do best - being creative. Computers can

{ hetp peopte $/ork more creativety.

Muttimedia systems are known for their
educational and entertainment vatue, which
we catl'edLrtainment'. Mutlimedia (ombine!
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text with sound, video, animation, and
a5 graphics, which greatty enhances the

interaction between user and machine and
can make infornation more interesting and
appeating to p€opLe. Expert systems software
enabtes computers to '�think' tike experts.

$ l\,tedicat diagnosh expen systems, for
exampte, can hetp doctors pinpojnt a
patient's itlness, suggest further tests, and
prescribe appropriate drugs.

Connectivity enabtes computers and software
$ that might otherwise be incompatible to

communicate and to share resources. Now
that computers are proLiferating jn many
areas and networks are avaiLable for peopte
to access data and communicate Mth others

o personal computers are becoming
interpersonat PCs. They have the potentiat to
significantly improve the way we relate to
each other Many peopte today tetecommute -
that is, use their computers to stay jn touch

6 with the office white they are working at
home. With the proper tools, hospital staff
can get a diagnosis frcm a medical expert
hundreds or thousands of mites away.
Simitarly, the disabted can communicate more

7o effectivety with others using computers.

Dktance learning and videoconferencing are
concepts made possibLe with the use of an
electronic classroom or boardroom accessibl(
to peopte in remote locations. Vast databases

75 of information are currentty avaitabte to users
of the lnternet, aLt of whom can send mail
messages to each other. The ioformation
superhighway is designed to significantty
expand this interactive connectivity so that

e peopte atl over the wortd wjtL have free
access to atl these resources.

Peopte power is critical to ensuring that
hardware, software, and connectivity are
effectively integrated in a sociaLty responsible

35 way, PeopLe -cornputer users and computer
professionats -are the ones who wilt decide
which hardware, software, and networks
endure and how great an impact they wilt
have on our Lives. Uttimatety peopte power

e must be exercised to ensure that computers
are used not onty efficientLy but in a sociatty

IAdapted tron'Computing in the Infomation Age,2nd edition,
r{ancySrern & RobedA.Stern, (Witey), pages 19 221

Fl Re-read the teltto find the answers to
g these questions:

1 Match thet€rms in Table A with the
statements ir Table B.

I raore 6

i Software that enables computerc to
'think' like expertg

ii Use computers to stay in touch with the
office while working at home

iii lnternet system designed to provide free,
'nteractive access to vast resources for
people all over the world
Multimedia materials with a combination i
ofeducational and entertainment content ]
A combination oftextwith sound, video, I
animation, and graphics 

]

2 t/larkthe following stat€ments as True ot
Fatse:

a Desktop organisers are programs that
require desktop computers.

b Computers are sometimes used to monitor
systems that previously needed human
supervision.

c Networking is a wayofallowing othelwise
incompatible systems to conmunicate and
5hate resources.

d The use ofcomputers prevents people from
beingcreative.

e Computer users do not have much influence
over the way that computing deve lops.

Table A

a Edutainment
b Multimedia
c Expert system
d Telecommute

e Informationsuperhighway
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e peopte atl over the wortd wilt have free
access to all these resources.

Peopte power is critical to ensurjng rhat
hardware, software, and connectivity are
effectivety integrated in a socialty responsibte
way. Peopte -computer users and computer
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endure and how great an impact they wilt
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lll Re-read th€ tei(t to rind the answers ro
I these quest ions:

1 ,Vlatch the terms in TableAwith the
statements in Table E.

Table A

a Edutainment

b iMultimedia

c Expert system
d Telecommute
e Informationsuperhighway

Table B

i Software that enables computers to
think' l ike experts

ii Use computers to stay in touch with the
office while working at home

iii Internet system designed to provide free,
intera€tive acaess to vast resources for
people alt over the world

iv Multimedia materials with a combination
of educational and entertainment content

v A combination oftext with sound, video,
animation, and graphics

2 Markthe following statements as True or
False:

a Desktop organisers are prognms that
require desktop computers.

b Computers are sometimes us€d to monitor
systems that previously needed human
superuision.

c Networking is a way ofallowing othetuise
incompatible systems to communjcate and
shate tesources.

d The use ofcomputers prevents people from
being creative.

e Computer users do not have much influence
over the way that computing develops.


